Billing, Payments and Refunds
How to update my credit card information?

The credit card details you used when purchasing Blog2Social Premium can be
changed at any time. As Blog2Social works with the payment provider PayPro
Global, you can manage your credit card information directly in your PayPro Global
customer account.

You have two options:
Option 1: Add a new credit card
1. Log in to your PayPro Global customer account:

PayPro Global login:
https://cc.payproglobal.com/Customer/Account/Login

Password reset, if needed:
https://cc.payproglobal.com/customer/Account/ResetPassword

2. After logging in, go to “My Credit Cards” in the left-hand menu.

3. Click “Add New Card” on the right side of the screen.

4. Enter your new credit card details and save the new card.

5. If you have several credit cards saved in your account, please select which card
should be used for future payments.
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Card Type Last 4 Digits Expiry Date Status Actions

Option 2: Update an existing credit card

1. Log in to your PayPro Global customer account.

2. Go to “My Credit Cards” in the left-hand menu.

3. In the “Actions” column, click “Update” next to the credit card you would like to
change.

4. Update the credit card details and save the changes.
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This section is your credit card dashboard — add, edit and manage the status of the credit cards you wish to use on PayPro Global’s platform. The complete
# SUBSCRIPTIONS list of your credit cards is displayed below, along with their current status (Active/ Expired) and available actions for each of them (Update/ Use as Backup
Card/ Delete).
Card Type Last 4 Digits Expiry Date Status Actions
MasterCard Active W Delete

Assign the credit card to your subscription

After adding a new credit card or updating an existing one, please go to the section
“Subscriptions”.

Make sure that the correct credit card is assigned to the subscription that should be
renewed or billed.

This is especially helpful if you have several subscriptions or several credit cards in
your PayPro Global account.

If the subscription status is “Active”, PayPro Global will automatically try to charge
your card again.

If the subscription status is “Suspended”, please click “Renew”. The next
payment attempt will usually be made within the following 12 hours.

Once the payment has been successfully processed, your Blog2Social license will be
activated automatically.
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Do you have more questions about Blog2Social?

If you have questions about your payment or invoice, please do not hesitate to contact our payment provider
PayPro Global:

support@payproglobal.com

+1888 317 4868 (USA/Canada)

+1 647 977 7769 (International)

If you have any questions about your Blog2Social account or license, please feel free to contact our
Blog2Social sales team:

customer-service@blog2social.com

+4921817569-277
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