Billing, Payments and Refunds
Who is PayPro Global?

PayPro Global is the authorized payment provider and merchant of record for
Blog2Social. This means that PayPro Global is responsible for handling all payment-
related and billing processes for Blog2Social purchases, including:

secure payment processing

subscription management and renewals

invoice creation and delivery

tax calculation (VAT, reverse charge, local taxes)
compliance with international tax and payment regulations

Because PayPro Global acts as the merchant of record, PayPro Global appears on
your invoices, payment confirmations, and bank or credit card statements, even
though you are using Blog2Social as the product.

Why does Blog2Social use PayPro Global?

Blog2Social uses PayPro Global to ensure:

e secure and compliant payment processing worldwide

e correct handling of VAT, reverse charge, and local tax regulations

e support for multiple currencies and payment regionsreliable subscription
and renewal management

This setup allows Blog2Social to focus on product development and customer
support, while PayPro Global manages all billing and payment-related operations
professionally and securely.

What can | manage in my PayPro Global account?

Your PayPro Global customer account gives you access to all billing-related
information for your Blog2Social subscription, including:

active subscriptions and billing periods

invoices and payment history

payment methods (credit cards)

billing details such as company information and VAT ID
subscription cancellation and renewal settings

PayPro Global login: https://cc.payproglobal.com/Customer/Account/Login

You can log in using the email address you used when purchasing Blog2Social. If
needed, you can reset your password here:
https://cc.payproglobal.com/customer/Account/ResetPassword
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When should | contact PayPro Global Customer
Care?

Please contact PayPro Global Customer Care directly for all topics related to:

e payments, failed charges, or payment methods
invoices, billing details, or VAT information
subscription renewals or cancellations

changes to already issued invoices

PayPro Global Customer Care:

When should | contact Blog2Social support?

Blog2Social support is happy to assist you with:

product functionality and features

license usage and activation

technical questions or issues

general questions about your Blog2Social account

Visit the Blog2Social Support Center
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