Troubleshooting for Error Messages

How to check your Facebook Business Manager
settings

If you encounter the following notification when trying to post on your Facebook
page or Instagram account, there can be various reasons:

"We don't have the permission to publish your post. Please check your
authorization."

Kindly check the settings in your Facebook Business Suite and make sure you have
the necessary rights to publish posts on Facebook / Instagram.

Please click on "Settings" in the Meta Business Suite.
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You're up to date on your to-do list.

Now check the permissions under "People" and "Pages".

Please click on "People" -> "Details" or "Pages" -> "Manage", as shown in the
screenshots below, to verify whether you have the permissions to publish content.
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After granting the necessary rights for the specific person or page, you should be
able to post your content using Blog2Social.
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More tips and troubleshooting for Facebook and Instagram

e When connecting, my Facebook page or Instagram account is not found.
e Connecting Instagram - Things to check
e How to create a Facebook Page
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