Troubleshooting for Error Messages

Troubleshooting for Instagram and Facebook
page settings

Since recent changes on Instagram and Facebook, each Instagram account must be
connected to a valid Facebook page which has to be connected to a personal
Facebook profile.

It might happen that some older Facebook pages will not be recognized as valid
pages when they are not connected to a personal Facebook profile.

Please make sure that your Facebook page is connected to your Instagram Business
account and that your Facebook profile can access your Facebook page settings like
shown in the screenshots below if you're receiving the following error message:

No Pages

We could not find a page related to your profile. To connect and post on a
social media page with Blog2Social you need administrative or editorial
rights for the respective page.

You can check your current role for this individual Facebook page by checking the
page access settings:
Facebook -> Settings & privacy -> Settings -> Page setup -> Page access
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Your Facebook profile should be listed below "People with Facebook access".
If this is not the case, please add your Facebook profile or another / new profile to
establish the connection in Blog2Social.
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The connection of your Facebook page and your Instagram Business account can be
established on Facebook by clicking on:

Settings & privacy -> Settings -> Linked Accounts -> Instagram ->
Connect account
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Connect your Facebook Page to a Professional Instagram account.

Permissions

Manage what info Facebook uses to make Get more features across Facebook and Instagram

your experience better, like your interests Depending on their access to your Facebook Page and Instagram account, people may
and location. help manage things like:

& Linked accounts Content and ads

Insights

Ea Apps and websites
Messages and comments

Off-Facebook activity Settings and permissions

Your information If you connect a personal Instagram Account, it will be switched to professional. Learn more
Access a log of your activity and controls
= Activity log

It should be displayed like this on Facebook when following the steps in this tutorial:
How to connect vour Instagram Business Account with your Facebook page
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Settings > Linked Accounts

Linked Accounts

Instagram Instagram

@ WhatsApp

A View details Disconnect account

@ View on Instagram

You have access to manage the [N Facebook Page, so you also have
access to manage the @I nstagram account. Learn More

Managing connected accounts

Depending on their assignment, people who help manage your Page may have access
to help manage things on Facebook and Instagram like:

& Content and ads -+ Insights

() Messages and comments {:0:} Settings and permissions

You can review roles in Facebook Page Settings

Allow access to Instagram messages in Inbtc

Depending on their Page roles,
people who help manage your Page
may have access to view and respond
to Instagram messages. You can
change this in your settings anytime.

If you cannot see or access these page settings with your Facebook profile which is
connected with your Instagram Business account, please create a new Facebook
Page for connecting it with your Instagram account.

How to create a Facebook Page

Please note: There’s no need to post on this new page afterwards. You can keep
posting on your former Facebook page. The new page is only created for
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establishing a valid connection with your Instagram account.

If you are still facing issues afterwards, please reset the Blog2Social Facebook App
("Business Integrations") by following these steps:

e Remove your Instagram connection in your Blog2Social “Networks”
overview by clicking on the trash bag icon next to it.

e Remove the Blog2Social App in your Facebook settings (“Business
Integratlons ) by following thls link and cI|ck|ng on “Remove”:

J Connect your Instagram Business account with BIogZSouaI by clicking on
"Connect Business" in your "Networks" overview.
Within this process the Blog2Social App will be added again on Facebook.
Please make sure that you grant all required rights to this app. Please also
make sure that your Facebook profile has all required rights to publish
content on your Facebook page.

Related helpful guides

e Posting on Facebook - Troubleshooting checklist and solutions for
connecting and posting on Facebook accounts

e Posting on Instagram - Troubleshooting checklist and solutions for
connecting and posting on Instagram accounts
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