Troubleshooting for Error Messages
Why are my posts not being shared?

There are various reasons why your posts might not have been successfully shared
on social media.

In your Blog2Social account, any posts that were not successfully shared will be
accessible through the "Notifications" section. To understand the reason behind a
post’s failure to be shared, simply click on "Details".

In most cases, you'll see a linked guide that explains how to troubleshoot the
mentioned issue. Once it's resolved, you can click on "Re-share this post" to
share it on your social media accounts.
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Below you'll find helpful information for the most common issues and solutions:

e The network could not publish your post. Please see the following guide.
e Solution: Your authorization has expired. Please reconnect your account in
the Blog2Social network settings.

e Why is my image not displayed in my social media posts?
e Posting on Facebook - Troubleshooting checklist and solutions for

connecting and posting on Facebook accounts
e Posting on Instagram - Troubleshooting checklist and solutions for

connecting and posting on Instagram accounts

For more information regarding other troubleshooting topics, please click here:
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